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Bring	back	to	room	temp	65-70	F	and	cloudiness	will	disappear.	If	you	are	not	satisfied	with	your	purchase,	please	contact	Customer	Care.	SoClean	Files	Lawsuit	Against	Philips	Over	False	And	Misleading	Statements	Regarding	CPAP	Product	Recall	and	SoClean	Devices.	3.	Philips	has	conducted	lab	analysis	of	degraded	foam	and	positively	confirmed
the	presence	of	diethylene	glycol,	which	is	a	degradative	by-product	of	a	chemical	reaction	involving	polyester-based	polyurethane	foam	and	water.Philips	users	may	resume	use	once	Philips	has	replaced	the	sound	abatement	foam	with	a	new	material	in	their	machines,	as	Philips	stated	in	its	recall	notification.SoClean	recently	filed	a	lawsuit	against
Philips	alleging	that	the	true	reason	for	the	product	recall	was	that	Philips	chose	a	material	for	sound	abatement	–	polyester-based	polyurethane	foam	–	which	is	“known	to	degrade	in	the	presence	of	heat	and	humidity”	and	“off-gases	harmful	chemicals	right	out	of	the	box.”	To	browse	for	your	manual	on	this	type	of	website,	choose	the	make	of	your
motorcycle,	then	navigate	through	the	results	to	find	the	model	you	own.	If	anything,	the	complaint	asserts,	the	use	of	ozone	cleaners	would	help	mitigate	the	off-gassing	of	harmful	chemicals	by	destroying	them	through	chemical	reactions.	What	do	I	do?	Once	you	make	the	one-time	connection	to	your	equipment,	all	you	need	to	do	is	place	your	sleep
equipment	into	the	SoClean	2	Chamber,	close	the	Lid	and	let	the	SoClean	2	do	the	rest.	If	you	can’t	find	a	downloadable	owner’s	manual	on	the	company	website,	search	for	a	local	dealer	and	contact	them	to	request	a	manual.	Yes.	Philips	users	may	resume	use	once	Philips	has	replaced	the	sound	abatement	foam	with	a	new	material	in	their
machines,	as	Philips	stated	in	its	recall	notification.The	Philips	product	recall	was	due	to	health	risks	associated	with	the	sound	abatement	foam	Philips	chose	to	use	in	specific	identified	products	in	their	Sleep	and	Respiratory	Care	portfolio.	Philips	listed	several	potential	factors	that	could	have	affected	the	sound	abatement	foam	in	their	products,
such	as	high	heat,	high	humidity	and	the	use	of	ozone.	But	note	that	OEM	service	manuals	can	be	costly,	according	to	How	to	Motorcycle	Repair.Retail	Service	ManualsThere	are	a	couple	types	of	retail	service	manuals	for	motorcycles,	including	Clymer	manuals	and	Haynes	manuals.	You	can	find	these	manuals	through	bookstore	websites,	parts
stores	and	the	publishers’	websites.Libraries	and	Online	Auctions	for	Service	and	Owner’s	ManualsLibraries	and	online	auctions	are	two	other	places	you	may	be	able	to	find	an	owner’s	manual	or	a	service	manual	for	your	motorcycle.	5.	Philips	has	conducted	lab	analysis	of	degraded	foam	and	positively	confirmed	the	presence	of	diethylene	glycol,
which	is	a	degradative	by-product	of	a	chemical	reaction	involving	polyester-based	polyurethane	foam	and	water.	Lightbox	control	for	Previous	Image	on	SoClean	2	User	Manual	➜	Lightbox	control	for	Next	Image	on	SoClean	2	User	Manual	➜	Whether	you’re	searching	for	free	manuals	for	motorcycles	online	or	you’re	willing	to	pay	to	get	the
information	you	need,	there	are	a	few	ways	to	find	them.	The	plant	based	formula	can	appear	cloudy,	crystalized,	or	solid	white	in	colder	temperatures.	Is	my	health	at	risk	if	I	continue	to	use	the	SoClean?	You	can	find	step-by-step	instructions	here.	You	can	reset	the	display	screen	by	holding	down	the	hourglass	button	and	manual	button	together
until	you	see	a	smiley	face	icon	appear	on	the	display	screen.	After	replacing	my	Cartridge	Filter	and	Check	Valve	-	How	do	I	reset	my	SoClean?	SoClean	Press	Release	posted	here.	There	are	also	two	types	of	manuals	to	consider:	motorcycle	owner’s	manuals	and	motorcycle	repair	service	manuals.Owner’s	Manuals	From	DealersSometimes	when	you
buy	cheap,	used	motorcycles,	they’re	older	and	the	owner’s	manual	don’t	necessarily	come	with	the	bike.	How	long	does	the	SoClean	need	to	run?	Does	the	SoClean	cause	damage	to	the	foam	in	my	CPAP?	What	if	I	need	a	different	adapter,	or	I'm	having	trouble	with	my	adapter?	They	provide	useful	tips	and	shortcuts	that	save	you	time	and	extra
work.	Yes,	you	can	purchase	an	adapter	for	the	DreamStation	2	here.	13.	If	you	have	questions	about	either,	you	can	contact	customer	care	at	866-501-3705.	At	this	time	the	SoClean	2	is	not	covered	by	health	insurance	as	it	is	considered	a	luxury	item.	2.	SoClean	remains	confident	in	its	product	and	encourages	users	to	continue	the	use	of	their
SoClean	machines	with	the	appropriate	sleep	equipment.Philips	listed	several	potential	factors	that	could	have	affected	the	sound	abatement	foam	in	their	products,	such	as	high	heat,	high	humidity	and	the	use	of	ozone.	If	you	can’t	find	the	service	manual	you	need	online,	you	may	have	to	contact	a	dealer	to	order	one.	10.	14.	This	ensures	proper



maintenance	of	the	equipment	and	the	rest	period	allows	the	Activated	Oxygen	(ozone)	to	convert	back	into	regular	oxygen.	The	SoClean	2	connects	to	all	popular	sleep	equipment	and	some	do	require	an	adapter.	Philips	Product	Recall	FAQ	1.	The	SoClean	2	uses	the	same	cleaning	process	and	connects	to	your	equipment	the	same	way	as	the
original.	What	if	I	need	to	return	the	SoClean?	*Prior	to	first	using	your	SoClean	2,	we	recommended	using	the	pre-wash	to	clean	your	equipment	of	any	facial	oils	or	organic	materials.	4.	Can	I	place	an	order	over	the	phone?	The	SoClean	2	runs	a	7-minute	cycle	plus	a	2	hour	rest	period.	Can	I	use	my	health	insurance,	my	FSA,	or	Medicare	to	pay	for
SoClean?	SoClean	remains	confident	in	its	product	and	encourages	users	to	continue	the	use	of	their	SoClean	machines	with	the	appropriate	sleep	equipment.Philips	users	may	resume	use	once	Philips	has	replaced	the	sound	abatement	foam	with	a	new	material	in	their	machines,	as	Philips	stated	in	its	recall	notification.Philips	has	conducted	lab
analysis	of	degraded	foam	and	positively	confirmed	the	presence	of	diethylene	glycol,	which	is	a	degradative	by-product	of	a	chemical	reaction	involving	polyester-based	polyurethane	foam	and	water.	The	SoClean	2	uses	Activated	Oxygen	(ozone)	in	order	to	maintain	your	sleep	equipment	daily	with	no	disassembly	and	no	water.	The	Pre-Wash	is	a
fragrance-free	cleaning	solution	that	neutralizes	any	pre-existing	odors	from	detergents	and	removes	any	residue	from	the	manufacturing	process.	If	you	don't	have	the	correct	adapter	or	are	having	trouble	installing	your	adapter,	please	contact	our	Customer	Care	team,	and	we	will	be	happy	to	help	you.	The	SoClean	2	is	an	updated	version	of	the
original	SoClean	machine.	Can	I	use	my	SoClean	2	with	my	Dreamstation	2?	These	are	written	for	beginner	and	mid-skilled	home	motorcycle	repair	work.	MORE	FROM	QUESTIONSANSWERED.NET	The	SoClean	2	is	the	fast,	easy	way	to	clean	your	sleep	equipment.	Will	the	SoClean	2	work	with	my	sleep	equipment?	SoClean	remains	confident	in	its
product	and	encourages	users	to	continue	the	use	of	their	SoClean	machines	with	the	appropriate	sleep	equipment.	This	is	normal	and	does	not	impact	how	well	the	product	works.	We	also	offer	SoClean	Easy	Pay,	which	lets	you	spread	your	purchase	over	4	easy	credit	card	payments.	Is	it	complicated	to	use?	SoClean	2	is	eligible	for	FSA	and	HSA
reimbursement,	and	you	can	use	your	FSA	or	HSA	debit	card	on	soclean.com,	if	all	items	in	your	cart	are	FSA/HSA-eligible.	If	you	have	any	questions	about	your	particular	sleep	equipment,	please	contact	customer	care	at	866-501-3705.	If	it’s	a	very	strong	odor	or	you	have	noticed	it	getting	stronger	over	time,	please	contact	customer	care	at	866-
501-3705	and	we	can	help	identify	if	there	is	an	issue	with	your	SoClean.	Philips	has	also	said	that	the	foam	degradation	was	influenced	by	environmental	conditions	including	high	humidity	and	temperature.SoClean	recently	filed	a	lawsuit	against	Philips	alleging	that	the	true	reason	for	the	product	recall	was	that	Philips	chose	a	material	for	sound
abatement	–	polyester-based	polyurethane	foam	–	which	is	“known	to	degrade	in	the	presence	of	heat	and	humidity”	and	“off-gases	harmful	chemicals	right	out	of	the	box.”	Many	of	the	recalled	products	operate	under	hot	and	humid	conditions,	often	with	the	use	of	a	heated	humidifier.	OEM	service	manuals	give	in-depth	information	about	how	to
repair	all	of	a	motorcycle’s	systems.	You	can	sometimes	find	these	manuals	online	at	websites	such	as	SOHC4.	12.	11.	My	doctor	told	me	to	stop	using	my	SoClean.	What	if	I	have	cloudy	or	solid	white	Neutralizing	Pre-Wash?	To	find	motorcycle	manuals	on	auction	websites,	enter	your	bike’s	year	and	model	information	in	the	search	bar,	along	with	the
word	“manual”	to	bring	up	information	about	any	manuals	currently	available	on	the	auction	website.	The	Neutralizing	Pre-Wash	can	be	used	prior	to	the	first	use	of	your	SoClean	2	or	when	introducing	new	sleep	equipment	to	your	system.	One	way	to	find	them	is	by	going	to	the	website	of	your	motorcycle’s	manufacturer	and	searching	within	the
website.	More	information	about	SoClean	Easy	Pay	can	be	found	here.	Please	call	us	at	(888)	277-2499.	6.	What's	the	difference	between	the	SoClean	2	and	the	SoClean	1?	Philips	has	also	said	that	the	foam	degradation	was	influenced	by	environmental	conditions	including	high	humidity	and	temperature.SoClean	recently	filed	a	lawsuit	against
Philips	alleging	that	the	true	reason	for	the	product	recall	was	that	Philips	chose	a	material	for	sound	abatement	–	polyester-based	polyurethane	foam	–	which	is	“known	to	degrade	in	the	presence	of	heat	and	humidity”	and	“off-gases	harmful	chemicals	right	out	of	the	box.”	2.	While	Philips	has	suggested	the	foam	degradation	may	be	exacerbated	by
using	an	ozone	cleaner,	almost	90%	of	the	products	that	are	being	recalled	have	no	connection	to	an	ozone	cleaning	device.SoClean	recently	filed	a	lawsuit	against	Philips	alleging	that	the	true	reason	for	the	product	recall	was	that	Philips	chose	a	material	for	sound	abatement	–	polyester-based	polyurethane	foam	–	which	is	“known	to	degrade	in	the
presence	of	heat	and	humidity”	and	“off-gases	harmful	chemicals	right	out	of	the	box.”	Many	of	the	recalled	products	operate	under	hot	and	humid	conditions,	often	with	the	use	of	a	heated	humidifier.	Fortunately,	you	can	search	online	for	owner’s	manuals.	Philips	has	said	not	to	use	ozone	cleaners.	5.	Some	users	can	smell	Activated	Oxygen	(ozone)
at	extremely	low	levels	and	for	these	people	it	is	not	uncommon	to	smell	ozone	for	a	short	period	of	time	during	and	after	running	their	SoClean	2.	Also,	the	off-gassing	of	harmful	chemicals	was	unrelated	to	ozone	exposure.	When	and	how	do	I	use	the	Neutralizing	Pre-Wash?	8.	The	SoClean	2	is	easy	to	use.	Amended	SoClean	Complaint	PDF	here.
What	if	I	smell	a	strong	odor	when	I	use	my	equipment?	9.	7.	When	you	see	the	smiley	face	icon,	the	message	has	been	cleared	and	reset.	If	the	library	has	the	book	you	need,	you	may	have	to	request	a	printout	of	the	pages,	or	take	a	photo	of	the	information	so	you	have	it	after	you	leave	the	library.	There	will	probably	be	a	charge	for	a	printed	copy
of	the	manual.Websites	That	Provide	Owner’s	ManualsThere	are	some	websites	that	specialize	in	sharing	motorcycle	owner’s	manuals,	explains	My	Bike	Manuals.	You	can	also	use	the	Pre-Wash	to	clean	the	parts	of	your	sleep	equipment	regularly	as	recommended	by	the	manufacturer.	If	you	would	like	additional	information	about	setting	up	your
SoClean,	please	contact	customer	care	at	866-501-3705.	The	SoClean	1	is	no	longer	available	for	purchase.	If	your	motorcycle	is	listed	in	the	site’s	database,	select	it	and	follow	the	on-screen	directions	to	download	it.OEM	Motorcycle	Service	ManualsAn	original	equipment	manufacturer	(OEM)	service	manual	is	the	kind	used	at	dealerships	that	have
service	centers.
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